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To Our Community Partners,

The new coronavirus disease (COVID-19) outbreak is disrupting life for people around
the world. We share your concern for family, friends, and our communities as they
struggle through these challenging times. We learn more every day and the situation
and recommendations to deal with it continue to change rapidly. We are committed to
ensuring the safety of our staff members, clients, and customers, and | want to share
with you the steps we are taking at TDA Consulting.

All our staff are working from home as we continue to provide our services and manage
our administrative operations remotely. Making full use of our technology resources, we
are maintaining continuity in our operations.

We have rescheduled our in-person training courses which were to be delivered in
March and April. Those who were registered for these events have the option to attend
the rescheduled training, change their registration to another training later in the year,
receive a credit of their registration fee to apply to another training in the next 12
months, or obtain a full refund of their registration fee. We continue to monitor the
situation and will reschedule other training events, as necessary. In addition, we will be
announcing webinar-based training courses to provide you with distance learning
opportunities.

Our mission is to help our clients achieve their community development goals. As
communities across the country struggle to deal with the outcomes of this
unprecedented situation, we are actively engaged in helping them identify and structure
resources to meet the needs of their citizens.

We are taking these steps not only to keep our staff, clients, and customers safe, but to
decrease the risk of adding to community transmission. We remain committed to
providing our services and doing what we can to help communities navigate this crisis
successfully.

Should you have questions, please do not hesitate to call or write. Thank you and be
safe.

Sincerely,

Dionne Roberts
President & CEO
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